
 

 

Job Description 

 

If you are looking to be a part of a fast-paced growing company that not only values 

people, but is committed to delivering an exceptional brand experience then Pizza Nova 

is the place for you. If you love to connect brands with people say CIAO! 

 

We are searching for a Digital Marketing Specialist to join our team.  In this role, you'll 

be responsible for the development, implementation and tracking of our digital 

marketing efforts. You are analytical, creative, and have the ability to work in a fast-

paced environment.  Above all else, you are a people person – with a desire to engage 

with our customers both online and in-person! 

 

Roles and Responsibilities  

 Design and execute digital media campaigns aligned with business goals and marketing 

calendar 

 Coordinate and oversee the creation of all digital content (e.g., website, app, blogs, 

press releases, social media, CRM, podcasts) 

 Manage email database, e-blast deployment and oversee content development 

 Monitor ROI /KPIs and report performance of digital marketing campaigns against goals  

 Website and App Maintenance and updates including SEO optimization 

 Identifies critical conversion points and drop off points and optimizes user funnels 

 Work with MARKETING, IT and Agency Partners to provide marketing content/creative 

for new web and app and support with testing  

 App Loyalty Marketing – work with market segments on special messages and point 

offers 

 Stay up-to-date with digital media development 

 Provide recommendations on tactics, audiences, placements and pacing for digital 

marketing campaigns. 

 Manage Google Review responses and reporting  

 Update Google My Business when required 

 Conduct market research and analyze trends, competitor offerings and demographic 

data to identify new digital marketing opportunities 

 Updates digital documentation processes and procedures for marketing manual 

 Weekly Invoicing  

 Available to attend events offsite (evenings and weekends) and post live social as well 

organize e-blast deployment 

 Comfortable sourcing and negotiating partnerships  

 Provide clear, actionable feedback in creative to ensure brand integrity is maintained 

 Supports non digital marketing initiatives when required 



 

Requirements 

 

 Proven work experience as a Digital media specialist (2+ years) or mid-level 

digital role 

 Proactive, organized and efficient 

 Highly creative with experience in identifying target audiences and devising 

digital campaigns that engage, inform, and motivate. 

 Support broader marketing team 

 Self-motivated yet customer-focused 

 Experience with visual communication principles 

 Familiarity with web design and content management systems 

 Excellent analytical and project management skills 

 An ability to multitask and perform under tight deadlines 

 Strong verbal and written communication skills 

 Strong knowledge of various marketing and analytics tools such as Google 

Analytics, CRM systems (e.g., Aisle labs), and content management systems 

 Working knowledge of HTML, CSS, and JavaScript development and constraints 

 Additional qualification in web design or animation is a plus 

 

 

Founded in 1963, Pizza Nova is a leading pizza franchise with approx. 144 locations 

servicing Southern Ontario. Pizza Nova’s success as a brand can be attributed to a strong 

set of core values, with product quality and customer service being its primary goals.   

 

The company is family owned and maintains a staff of 2,000+ in the broader system; 

which has built a culture of family and collaboration. As a result, Pizza Nova is a brand 

very committed to community involvement with initiatives such as “That’s Amore Pizza 

for Kids Day” in support of Variety Village and also has major partnerships with the 

Toronto Blue Jays, TIFF and the CNE. 

 
If interested, please apply directly to marketingjobs@pizzanova.com and write 

Marketing Opportunity in subject line. 
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